Choose Elevate by Medica

Featured health care systems

Nebraska lowa
Beatrice Lincoln Council Bluffs
o Beatrice Community Hospital & e Bryan Medical Center - East Campus e Methodist Jennie Edmundson
Health Hospital
ealth Center e Bryan Medical Center - West Campus b
Bellevue Red Oak
Omaha

e Montgomery County Memorial
Hospital

¢ Bellevue Medical Center e Children’s Nebraska

Fremont
e Methodist Fremont Health
Grand Island

e Grand Island Regional Medical
Center e Midwest Surgical Hospital

Hastings e Nebraska Methodist Hospital
e Mary Lanning Healthcare

e Madonna Rehab Specialty Hospital
e Methodist Cancer Center
¢ Methodist Women's Hospital

o OrthoNebraska Hospital
e The Nebraska Medical Center

Wahoo
e Saunders Medical Center

Kearney

e Kearney Regional Medical
Center

Visit Medica.com/ElevateForEmployers to view a current and complete listing of providers and hospitals.

N Have questions? We're here to help.
Call your broker or Medica Sales at 1 (800) 371-1613 (TTY: 711).
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About
Elevate by Medica

Medica has partnered with Nebraska
Health Network and Bryan Health to
create an innovative network focused on
a unique level of quality care and patient
satisfaction. This collaborative network
includes more than 20 hospitals and
over 3,600 primary and specialty care
providers in east Nebraska, and effective

Jan. 1, 2025, southwest lowa.
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What is an Accountable Care
Organization?

An Accountable Care Organization (ACO) is a
network or team of providers (such as clinics,
hospitals, doctors, and specialists) — that partner
with Medica to make health care more efficient and
improve the member experience.

ACOs advantages

Cost savings — Save up to 20% on care compared
to an open access network (also known as a
national network)

Custom care — Personalized care with a focus on
keeping members healthy and happy

Consumer experience — 97% of members renew
into an ACO product* because they like the
coordinated, and less complicated care experience

*Results based on 2024 enrollment

ACO members also experience less emergency
room visits, fewer hospital readmissions, and
greater use of affordable drug options.

The Elevate by Medica experience

Our goal is simple: To deliver the highest level of quality care, improve and strengthen the patient experience, and to

make health care more affordable.

Direct access to specialists

See any provider in the Elevate with Medica ACO network
— without a referral.

One phone number

A single phone number making it easy for members to
ask about benefits, billing, care, coverage, and to make
appointments with an Elevate by Medica provider.

Nurse care line

Call trusted advisors and nurses 24/7 for health answers
— at no extra cost.

Online care options

Connect with providers online for: medication refills,
virtual care appointments, and urgent care visits.

Online portal

Schedule appointments, view medical records, pay bills
and more — online, anytime.

Urgent care

Convenient urgent care locations available for minor
injuries and illnesses. No appointment needed.

Travel Program Network

Members can use this network when traveling outside of Nebraska and western lowa. If members
have children attending college outside of this area, they can use the network, too. Emergency
care services for students seeking care outside the ACO service area but within Medica’s service
area are covered at the in-network benefit level. For other health care services, they'll need to
access care from an Elevate by Medica network provider for in-network benefits to apply.



